California Dental Network

A DentaQuest company

NONDISCRIMINATION NOTICE

California Dental Network complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. California Dental Network does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

California Dental Network:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, and accessible electronic
formats)

e Provides free language services to people whose primary language is not English, such as:

0 Qualified interpreters
o0 Information written in other languages

If you need these services, please call customer service at 1-877-433-6825.

If you believe that California Dental Network has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance
with:

Ugonna Onyekwu

Civil Rights Coordinator

Compliance Department

465 Medford Street

Boston, MA 02159

Fax: 617-886-1390

Phone: 617-886-1683

Email: FairTreatment@greatdentalplans.com
TTY: 711

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Ugonna
Onyekwu is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights. Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html. You can
file a complaint electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)


http://www.hhs.gov/ocr/office/file/index.html

Language Translated Statement

Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-877-433-6825.

Chinese EE  MBECEAREhY | CALAREERES EDRE. HRE 1877433
6825,

Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng

(Filipino) tulong sa wika nang walang bayad. Tumawag sa 1-877-433-6825.

Vietnamese CHU Y: Néu ban néi Tiéng Viét, c6 cc dich vu ho trg ngdn ngix mién phi danh cho ban.
Goi s6 1-877-433-6825.

Korean Fol: BH=0{E A8stAlE B, 0| X[ MHIAE FEE 0|85tA =
UELICH 1-877-433-6825 HHO B2 T35 FAHAIL.

Armenian NRTUALARESNRL Bpk ununid bp huykphi, wuyw dkq windwp Jupnn
npudunpyb] (kquljut wowljgnipjut Swnuwynipniuttp: Quuquhwpbp 1-877-
433-6825.

Arabic “877-1 by doail  laally ll il 55 4 gall) e Losall hladds 6 Aall) S Canai € 1Y) 235 e
.6825-433

Russian BHUMAHMUE: Ecnu BBl TOBOPUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECIUTaTHBIC
ycnyru nepesojaa. 3sonute 1-877-433-6825.

Japanese FIEREIE: BAEZE SIND5E. EHOSEXEZSARAVVEETE
9, 1-877-433-6825 FT. BEFICTIEMSZSLY,

French ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 1-877-433-6825.

Farsi OB iy ey (Al ) D et (S o KIK b L) 4 Rl idag
L 28l e pal 8 Led (5) 01-877-433-6825. 0 )5 (ulad

Hindi & & T AT & Frerd & ar sraeh o qoa § Ao agradr Haru Iq9qsy g1 1-877-
433-6825 T FIA FI

Gujarati YAAL oL dH Lor3Ldl olladl €, dl [:ges QLML U1 AL AHIRL HI2 GudsH 8. §id
5 1-877-433-6825.

Hmong LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hurau 1-877-433-6825.

Thai BUU A1AUNANIE Inganudintsaldusnisaiamndanivniw lews ns 1-
877-433-6825.

Punjabi fimrs fe6: A 3A Urrsh g I, 3 9 &9 AafesT AT 3973 o8 He3 SussT J
1-877-433-6825 '3 'S |

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-877-433-6825.

Cambodian wusg: iISasmyRSuw Manigl, IS Swig/man inwssan
AMGEWmSINUUITHAY G1 gindn 1-877-433-6825




